
订单流程更给力，毛利变纯利

「阿里心选-过程易」系统白皮书

v8.0
2022年02月05日

阿里云心选

1



订单流程更给力，毛利变纯利订单流程更给力，毛利变纯利
目 录

封面及目录  ····················································································································································································································································   1

1、系统支持的终端  ·····································································································································································   6

2、系统适用的场景  ·····································································································································································   8

3、系统突出的优点  ······································································································································································ 11

4、系统支持的业务流程  ····························································································································································· 14

5、系统覆盖的职能部门  ····························································································································································  17

6、主要功能介绍  ········································································································································································  19

       6.1 首页门户  ··········································································································································································  20

以下为主营业务过程

      6.2 市场部门/销售部门  ·························································································································································  22

            6.2.1 客户管理  ··································································································································································  23

            6.2.2 商机管理  ··································································································································································  27

            6.2.3 销售立项  ··································································································································································  29

            6.2.4 报价管理  ··································································································································································  32

            6.2.5 投标管理  ··································································································································································  35

            6.2.6 销售合同  ··································································································································································  37

      6.3 项目部门（如果您的业务无需项目管理，请直接跳转到6.4）  ············································································  41

            6.3.1 实施立项  ··································································································································································  42

            6.3.2 项目预算  ··································································································································································  44

            6.3.3 项目采购  ··································································································································································  46

，

2



订单流程更给力，毛利变纯利

            6.3.4 项目工时  ··································································································································································  48

            6.3.5 项目费用  ··································································································································································  50

            6.3.6 项目交付  ··································································································································································  53

            6.3.7 项目竣工  ··································································································································································  56

            6.3.8 项目归档  ··································································································································································  58

            6.3.9 项目统计  ··································································································································································  60

        6.4 跟单部门（如果您的业务无需项目管理，请直接从此开始做单）  ····································································  62

            6.4.1 销售订单  ··································································································································································  63

            6.4.2 订单采购  ··································································································································································  65

            6.4.3 订单发货  ··································································································································································  67
      
       6.5 采购部门  ········································································································································································  71

            6.5.1 供应商管理  ······························································································································································  72

            6.5.2 采购/到货/出库/付款闭环  ········································································································································  74

      6.6 仓储部门  ·········································································································································································  77

            6.6.1 货品管理  ·································································································································································  78

            6.6.2 仓库管理  ··································································································································································  80

            6.6.3 入库/出库/库存管理闭环  ··········································································································································  82

     

3



订单流程更给力，毛利变纯利
      6.7 财务部门  ·········································································································································································  84

            6.7.1 收款管理  ·································································································································································  85

            6.7.2 付款管理  ·································································································································································  87

            6.7.3 保证金管理  ·····························································································································································  89

            6.7.4 费用报销  ·································································································································································  91

       6.8 技术部门  ········································································································································································  93

            6.8.1 技术方案预研  ···························································································································································  94

            6.8.2 技术方案设计  ···························································································································································  96
   
      6.9 客服部门  ·········································································································································································  98

            6.9.1 客服查单  ·································································································································································  99

            6.9.2 售后工单  ································································································································································· 101

以下为辅助管理过程

     6.10 各部门通用功能  ···························································································································································  103

            6.10.1 文档管理  ······························································································································································· 104

            6.10.2 审批管理  ······························································································································································· 106

            6.10.3 工勤管理  ······························································································································································· 108

            6.10.4 费用管理  ······························································································································································  110

      6.11 行政部门  ······································································································································································ 113

            6.11.1 办公品管理  ··························································································································································  114

            6.11.2 服务商管理  ··························································································································································  116

            6.11.3 采购、到货、付款闭环  ·········································································································································  118
 
              6.11.4 办公品入库、出库、库存管理闭环  ························································································································  120

4



订单流程更给力，毛利变纯利

            6.11.5 车辆管理  ·······························································································································································  122

      6.12 人事部门  ······································································································································································  124

            6.12.1 专业人力资源流程  ·················································································································································  125

            6.12.2 专业人力资源功能  ·················································································································································  128

            6.12.3 专业人力资源统计  ·················································································································································  130

      6.13 领导层  ··········································································································································································· 132

            6.13.1 数据报表与看板  ····················································································································································· 133

7、系统扩展性  ··········································································································································································· 135

     7.1 自定义字段  ······································································································································································ 136

     7.2 自定义流程  ······································································································································································ 138

     7.3 自定义计算  ······································································································································································ 143

     7.4 自定义统计  ······································································································································································ 145

     7.5 自定义移动端  ·································································································································································· 147

8、系统部署方式  ······································································································································································· 149

9、系统安全保障  ······································································································································································· 152

10、系统升级保障  ···································································································································································· 154

11、系统实施流程  ···································································································································································· 156

12、系统售后服务  ···································································································································································· 157

附件一、系统技术参数  ····························································································································································· 159

附件二、客户列表  ····································································································································································· 162

附件三、背景简介  ····································································································································································· 173
5



订单流程更给力，毛利变纯利
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主流浏览器
谷歌chrome(推荐)\QQ\搜狗\百度等

微信对接，内嵌使用
无论苹果\安卓手机均可

钉钉对接，内嵌使用
无论苹果\安卓手机均可

支持主流浏览器，支持钉钉内嵌使用，跨越苹果/安卓

「阿里心选-过程易」在PC端支持所有的主流浏览器，在移动端支持 微信、钉钉 内嵌使用（无论苹果\安卓手机均可）

7
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2、系统适用的场景
Solved Problems

8
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3、系统突出的优点
Signature Weapons

11
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「阿里心选-过程易」以“信息共享、操作标准化、管理反馈”3板斧，解决过程管理“延迟/损耗/不稳定”3难题。
还可以将一些非常灵活的、高度个性化的关键过程管理内容，放到「阿里心选-过程易」中建模，达成快速的经营改善。

覆盖“主营业务”全流程，并支持快速建模定制

12
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包括行政OA（日常办公、文档、物资、车辆）、人事HR（人事流程、人事档案、工勤管理、借款及报销）。对个
性化的绩效评估、工资方案等，关键而灵活的过程管理内容，都非常适合放到「阿里心选-过程易」中建模。

既能做主营业务，还能做“辅助管理”全流程

13
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4、系统支持的业务流程
Core WorkFlow Chart

14
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15

CRM：业务速度提升
5月27日，王总介绍一个客
户给我，我去联络洽谈。
获得了很多重要信息。

售前阶段

合同：管理成本降低
公司有标准化的立项、投标、
报价、合同管理！我作为一
个业务新人，上手也很快。

立项/合同阶段

跟单：客户觉得靠谱
一套系统打通全业务流，

带来客户名下数据的统一查询，
客户觉得我靠谱不忘事。

订单阶段

作业：解决瓶颈提速
跟进所有项目/订单进度，

发现各阶段超时情况，
自动提醒有关人员。

施工/发货阶段

对账：快速有效错少
从合同/订单，到结算应收，
到业务追款，和财务实收，

一条龙在线数据可查。

往来结算阶段

数据：公平核算业绩
通过系统来统计核算，

是建立“内部公平性”的
重要举措，长期有利。

售后阶段

一套系统，打通全业务流

主营业务过程

辅助管理过程

行政办公 人力资源 内部管理

实现主营业务过程“单、钱、货、人、时”，在系统内5流集成。

中小企业不适合同时使用多套系统，因为使用系统的原本目的，是提高效率。
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「过程易」系统架构模型概览

商业策略

CRM销售过程 作业过程 对账过程 售后过程

客户管理  联系人管理

商机管理  报价管理

合同管理 订单管理

项目管理 采购管理

生产管理 服务管理

对账开票 收款中心

付款中心 报销中心

工单管理 现场服务

服务报告 服务门户

售前 售中 售后

一套系统，打通主营业务全过程，让订单流程省时/省钱/省人，实现毛利变纯利

行政管理过程

日常办公 文档管理

物资管理 车辆管理

人力资源过程

人事流程 员工档案

薪资管理 绩效管理

一套系统，打通辅助管理全过程，让内部管理省时/省钱/省人，实现毛利变纯利

辅助管理支持

一套系统，打通全流程

客 货 钱 人 时

管理看板，5流集成 客户门户，内外交互

对账 查资料 看数据

端口互联，信息推送

业务战报、客户通知、警报提醒短信微信 钉钉

公司文化
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5、系统覆盖的职能部门
Department List

17
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市场部门/销售部门 项目部门/跟单部门

财务部门

采购部门

技术部门

仓储部门

客服部门 领导层

18

行政部门 人事部门



订单流程更给力，毛利变纯利

6、主要功能介绍
Introduction of Typical Functions

19
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6.1 主要功能介绍/首页门户
System Portal

20
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「阿里心选-过程易」登录后在首页左侧栏看到各类流程入口，右边工作区呈现待办任务。
PC端，手机端同步。

首页门户，流程入口，待办任务

21
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6.2 主要功能介绍/市场部门|销售部门
Sales & Marketing Department

22

-以下为主营业务过程-
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主要功能介绍/客户管理
CRM

23
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员⼯只能看⾃已的客户；员⼯之间可以移交、共享客户；领导可以看⾃已及下属的客户。

我的客户

24
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公司将客户信息统⼀放到公海客户池中， 支持Excel批量导入，⽀持将公海客户池开放给销售来主动领取客户。

公海客户

25



订单流程更给力，毛利变纯利

支持编辑客户信息，将客户与公司的商机、订单、合同、服务内容下挂到客户名下方便查看。支持手机端同步操作。

同步客户信息

26
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主要功能介绍/商机管理
Sale Chance

27
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在「阿里心选-过程易」中将你发现的商机进行登记，商机必须位于某个客户名下。不漏过一个线索！

发现销售商机，进行登记和跟进

28
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主要功能介绍/销售立项
Sale Project Approval

29
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销售立项后，意味着可以在公司内部安排技术部门进行方案预研，意味着可以申请销售费用开展有针对性的活动。

确认是值得实际投入准备的商机，进行销售立项

30
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安排技术部门，进行技术方案预研，见下文《技术部》章节

31
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主要功能介绍/报价管理
Quotation Management

32
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如果该项目是非投标类的项目，直接进行项目报价，在系统中留下审批流轨迹。

合理进行技术、商业预估后，对非投标项目直接报价

33
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「阿里心选-过程易」支持上传您公司自己的报价模版，生成精美的项目报价文件（Word/PDF）。

生成精美的报价文件

34
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主要功能介绍/投标管理
Bidding Management

35
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「阿里心选-过程易」的投标闭环管理包括：1、投标评审（决定是否参与投标）2、购买标书 3、交纳投标保证⾦ 4、投标结果

对需要投标的项目，进行完整的投标闭环管理

36
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主要功能介绍/销售合同
Sale Contract

37



订单流程更给力，毛利变纯利

「阿里心选-过程易」的合同管理，支持在系统中完成新合同的审批，并将其纸质PDF扫描件进行归档，便于日后查询。

合同审批：合同PDF扫描件归档

38
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「阿里心选-过程易」的合同变更，支持在主合同下进行多次变更下挂，并能追溯其变更轨迹。

合同变更：主合同下挂多次变更，追溯变更轨迹

39
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以销售合同为分界线，系统进入售中阶段，并围绕做事、收款两条线展开

40
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6.3 主要功能介绍/项目部门
Project Department

41

如果您的业务无需项目管理，请直接跳转到 6.4 跟单部门
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主要功能介绍/项目部门/实施立项
Application for Project Approval

42
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「阿里心选-过程易」的实施立项是整个项目执行的第一环，由项目负责人指定项目成员，订立项目计划，正式启动实施。

实施立项：指定项目成员、订立实施计划

43
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主要功能介绍/项目部门/项目预算
Project Budget

44
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「阿里心选-过程易」的项目预算，包括⼈（⼯时成本）、财（管理费⽤）、物（物料预算）三方面，并让采购部开始工作。

项目预算：包括工时成本、物料成本、管理费用三个角度进行

45
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主要功能介绍/项目部门/项目采购
Project Purchase Application

46
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安排采购部门，进行必要的采购工作，见下文《采购部》章节

47
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主要功能介绍/项目部/项目工时
Project Working Hours

48
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「阿里心选-过程易」支持由任务执⾏⼈填报⼯时，并由项目经理进行统一审定。

项目工时：任务执行人申报，项目经理核定

49
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主要功能介绍/项目部/项目费用
Project Cost

50
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「阿里心选-过程易」支持设立个人额度，实现从业务借款，到费用报销冲抵的完整闭环操作，提交财务部进行报销处理。

项目费用：支持个人额度、业务借款、费用报销冲抵完整闭环

51
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提交财务部门，进行报销处理工作，见下文《财务部》章节

52



订单流程更给力，毛利变纯利

主要功能介绍/项目部/项目交付
Project Delivery

53
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「阿里心选-过程易」中生成对客交付文件，发给客户申请阶段性验收，并生成应收入账清单，提交财务部处理。

项目交付：生成对客交付文件，进行应收入账

54
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提交财务部门，进行应收款处理工作，见下文《财务部》章节

55
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主要功能介绍/项目部/项目竣工
Project Acceptance Certificate

56
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「阿里心选-过程易」中通过竣工单，来标记该项目已彻底完工结案，各项统计成为历史数据。

项目竣工：标记该项目已完工

57
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主要功能介绍/项目部/项目归档
Project Document

58
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「阿里心选-过程易」能智能归档整个项目流程中涉及的所有关键上传文件。全自动检查归档缺失！

项目归档：全自动归档项目流程中的关键文件

59
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主要功能介绍/项目部/项目统计
Project Statistics
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「阿里心选-过程易」协助您将项目管理过程中，各步骤环节的“人、事、时、钱、物”数据进行归档统计。
既能事后数据统计分析，更能把问题消灭在过程中。

项目统计：“人、事、时、钱、物”5流集成！

61
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6.4 主要功能介绍/跟单部门
Operation Department

62
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主要功能介绍/跟单部门/销售订单
Sales Orders

63
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「阿里心选-过程易」的销售订单，由业务员或者销售内勤开立，可从销售报价单下推。

销售订单：响应客户的日常下单

64
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主要功能介绍/跟单部门/订单采购
Order Purchase Application

65
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安排采购部门，进行必要的采购工作，见下文《采购部》章节
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主要功能介绍/跟单部门/订单发货
Order Shipment Application
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「阿里心选-过程易」的订单发货，支持将一笔销售订单拆分为多次发货，能自动检查他们之间的数据关系，避免错误。

订单发货：和销售订单是1对N的关系

68
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「阿里心选-过程易」的销售订单自动进入发货待发货，在此清晰方便的跟踪每一笔订单的发货工作。

发货中心：最方便、清晰的跟单工具！

69
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已100%的发货单，会自动形成应收款清单，见下文《财务部》章节
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6.5 主要功能介绍/采购部门
Purchase Department

71
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主要功能介绍/采购部门/供应商管理
Supplier Management

72
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「阿里心选-过程易」的采购管理，包括完善的供应商建档管理。

项目采购：从供应商管理开始

73
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主要功能介绍/采购部门/采购、到货、出库、付款闭环
Project Purchase Application
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「阿里心选-过程易」的采购管理，包括一个完整的面向供应商的进销存结算闭环，并进行应付入账。

采购管理：包括一个完整的采购、到货、出库、付款的闭环管理

75
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提交财务部门，进行应付款处理工作，见下文《财务部》章节
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6.6 主要功能介绍/仓储部门
Warehousing Department

77
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主要功能介绍/仓储部门/货品管理
Product Management

78
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「阿里心选-过程易」支持对货品进行分类建档，设立属性，并在其他单据中选用。

货品管理：在项目中用到的货品、物料、配件等的管理

79
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主要功能介绍/仓储部门/仓库管理
Warehouse Management

80
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「阿里心选-过程易」支持多仓库管理，便于您理清在各个项目上的存货情况。

仓库管理：在项目中用到的多个仓库的管理（包括实仓和虚仓）
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主要功能介绍/仓储部门/入库、出库、库存管理闭环
Stock Management
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「阿里心选-过程易」支持日常入库、出库、报损、报溢、盘点，并全自动统计即时库存。

仓库管理：入库、出库、库存管理的闭环

83
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6.7 主要功能介绍/财务部门
Financial Department

84
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主要功能介绍/财务部门/收款管理
Receivables Management
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「阿里心选-过程易」协助业务、财务方便的跟进所有的应收/实款情况、开票/未开票情况。

应收款管理：从项目交付单自动产生应收款清单

86
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主要功能介绍/财务部门/付款管理
Payables Management
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「阿里心选-过程易」协助业务、财务方便的跟进所有的应付/实付情况、收票/未收票情况。

应付款管理：从项目采购到货单自动产生应付清单
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主要功能介绍/财务部门/保证金管理
Security Deposit
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「阿里心选-过程易」协助管理投标保证⾦的缴纳与回收登记，履约保证金的缴纳与回收登记。

保证金管理：缴纳与回收的登记，避免遗忘
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主要功能介绍/财务部门/费用报销
Expense Reimbursement
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「阿里心选-过程易」支持一次出差，集中报销所有差旅和业务费用，并全自动处理个人额度、业务借款冲抵
等复杂计算。

费用报销：个人额度、业务借款、费用报销冲抵完整闭环
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6.8 主要功能介绍/技术部门
Engineering Department
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主要功能介绍/技术部门/技术方案预研
Technical Solution Advanced Research
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「阿里心选-过程易」协助技术部门将参与的售前技术工作进行记录、审批并统计。

技术方案预研：技术部门售前参与工作登记
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主要功能介绍/技术部门/技术方案设计
Technical Solution Design
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「阿里心选-过程易」协助技术部门将参与的项目执行阶段的技术工作进行记录、审批并统计。

技术方案设计：技术部门在项目执行阶段参与工作登记
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6.9 主要功能介绍/客服部门
Customer Service Department
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主要功能介绍/客服部门/客服查单
Customer Inquire
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「阿里心选-过程易」支持在一个客户名下自动归集所有业务信息，方便响应客户查询要求，给客户最佳体验。

客服查单：响应客户对于合同、执行进度、收款情况、业务资料的查询
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主要功能介绍/客服部门/售后工单
Customer Service Order
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「阿里心选-过程易」支持以售后⼯单为主线，通过任务派单把需要配合处理售后的各部⻔协同起来，快速响应结果。

售后工单：对于客户的反馈，开立售后工单进行跟进
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6.10 主要功能介绍/各部门通用功能
Function For All Departments
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主要功能介绍/各部门通用功能/文档管理
Document Management
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系统支持使用阿里云OSS功能，在安全、性能、方便上实现文件归档的最佳实践。
支持日常的查询、下载、浏览，可划分权限。

重要资料的归档：制度、文件、合同、图片
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主要功能介绍/各部门通用功能/审批流程
Approvals
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与钉钉等通用方案相比，胜在能够实现您更多的个性化管理思路。

覆盖：事项审批、电子公告、资源申请、公章使用等行政流程
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主要功能介绍/各部门通用功能/工勤管理
Work Attendance Management
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与钉钉等通用方案相比，胜在能够实现您更多的个性化管理思路。

覆盖：请假、加班、差旅、考勤等工勤管理流程
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主要功能介绍/各部门通用功能/费用管理
Cost Manangement
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「阿里心选-过程易」支持设立个人额度，实现从业务借款，到费用报销冲抵的完整闭环操作，提交财务部进行报销处理。

覆盖：个人额度、业务借款、费用报销冲抵完整闭环

111



订单流程更给力，毛利变纯利

提交财务部门，进行报销处理工作，见下文《财务部》章节
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6.11 主要功能介绍/行政部门
Administration Department
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主要功能介绍/行政部门/办公品管理
Product Management
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「阿里心选-过程易」支持对办公品进行分类建档，设立属性，并管理其发放、借还等。

办公品管理：对办公品进行登记管理
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主要功能介绍/行政部门/服务商管理
Supplier Management
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「阿里心选-过程易」的采购管理，包括完善的供应商建档管理。

办公用品/服务采购：从供应商管理开始
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主要功能介绍/行政部门/采购、到货、付款闭环
Project Purchase Application
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「阿里心选-过程易」的采购管理，包括一个完整的面向供应商的进销存结算闭环，并进行应付入账。

办公品/服务采购管理：包括一个完整的采购、到货、付款的闭环管理
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主要功能介绍/行政部门/办公品入库、出库、库存管理闭环
Stock Management
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「阿里心选-过程易」支持日常入库、出库、报损、报溢、盘点，并全自动统计即时库存。

仓库管理：入库、出库、库存管理的闭环
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主要功能介绍/行政部门/车辆管理
Vehicle Management
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「阿里心选-过程易」提供专业的车辆管理功能，并提供自动提醒机制，有效支撑行政部门作业。

覆盖：车辆登记、保养、事故、保险、费用等各项管理
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6.12 主要功能介绍/人事部门
HR Department
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主要功能介绍/人事部门/专业人力资源流程
HR Work Flow
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「阿里心选-过程易」提供方便的各项专业HR流程，确保您能够用少量人员，实现专业的人力资源管理。
无需另外购买e-HR系统，全在「阿里心选-过程易」。

覆盖：招聘、入职、转正、调岗、离职全流程
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「阿里心选-过程易」提供离职检查清单，在员工离职时执行清晰检查，可按公司实际情况制作模版。
细致的考虑，让您的人力资源部增强专业力量。

考虑细致：如离职单上，可执行清晰的检查清单
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主要功能介绍/人事部门/专业人力资源功能
Function For HR Management
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「阿里心选-过程易」提供各项专业HR功能，确保您能够用少量人员，实现专业的人力资源管理。
可按实际需要定义人员档案字段，并提供自动提醒机制，有效支撑人事部门作业。

覆盖：员工档案、部门岗位、合同管理、人才库存等
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主要功能介绍/人事部门/专业人力资源统计
HR Data Statistics
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「阿里心选-过程易」让人事部门节省大量时间，由系统自动出具多层次、分项数据统计。

专业人力资源统计：覆盖团队构成、工勤数据、费用信息等
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6.13 主要功能介绍/领导层
Boss & Managers
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主要功能介绍/领导层/数据报表
Data Reports
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「阿里心选-过程易」让领导层直观了解公司的项目售前、售中、售后业绩情况。

数据报表与看板：提供多层次的数据分析统计表、图形
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7、系统扩展性
System Scalability
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系统扩展性/自定义字段
Field Configuration
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「阿里心选-过程易」支持0代码增减字段、设置字段属性、设定计算公式。

可以配置所有的字段属性，对表单进⾏控制
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系统扩展性/自定义流程
WorkFlow Design
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「阿里心选-过程易」支持您建立完全个性化的业务流程。

第一步：给流程取个名字
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「阿里心选-过程易」支持拖拽方式，轻松设计表单。

第二步：设计流程表单
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「阿里心选-过程易」支持拖拽方式，轻松设计流程路径、步骤、跳转条件。

第三步：设计流程步骤
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自动在浏览器端、微信端、钉钉端配置完成。

大功告成！
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系统扩展性/自定义计算
Caculation Design
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「阿里心选-过程易」支持0代码设定计算公式，支持SQL公式。

可以在表单、报表、模块中配置必要的计算公式
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系统扩展性/自定义统计
Statistical Design
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「阿里心选-过程易」支持灵活搭建所需统计表、图形看板。

支持设定自定义的统计报表、看板
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系统扩展性/自定义移动端
Mobile  Design
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「阿里心选-过程易」内设置的表单、流程、模块、报表，同时在PC浏览器端、微信端、钉钉端自动生效。

移动端内嵌于微信/钉钉，并和PC端自动同步
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8、系统部署方式
System Deployment
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阿里云

系统部署在阿里云，全国政府机构上云市场占有率排名第一，值得信赖

「阿里心选-过程易」系统部署在阿里云，数据安全性有保障
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9、系统安全保障
System Security Guarantee
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传输安全

系统部署在阿里云，全国政府机构上云安全性排名第一，值得信赖

「阿里心选-过程易」系统部署在阿里云，数据安全性有保障

SSL加密传输

数据安全

数据自动备份

基础安全

系统定期升级

帐号安全

帐号密码加密保存

权限安全

按角色人员划分权限

物理安全

阿里云高规格服务器
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10、系统升级保障
System Upgrade Guarantee
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我们一直在升级迭代的路上，我们将积极听取您的宝贵意见！

2019年12月15日
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过程易v1.0发布
业务流程引擎

项目过程发布
支持项目过程场景

2015年8月20日

过程易v2.0发布
手机端功能更新

2020年3月20日

订单过程发布
支持订单过程场景

2020年5月15日

过程易v4.0发布
echart功能升级

2020年8月18日

行政人事过程发布
支持内部过程场景

2020年12月10日

过程易v6.0发布
微信/钉钉接口

2021年1月5日

过程易8.0发布
过程看板、过程7武器

2021年3月15日

API升级

2021年6月15日

BI报告
自动化升级

2021年8月15日
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11、系统实施流程
System Implementation WorkFlow
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顾问全程建模，让您省心

「阿里心选-过程易」系统采用标准化的实施服务流程

1、需求沟通 & 确定⽅案

周期：5天

专业人员和您对接，
采集您的实际需要，

形成方案。

3、部署配置

周期：15~30天

专业⼯程师和您对接，
按您的实际需要配置，

如需二次开发则按需进行。

2、签订合同

周期：3天

4、权限分配 & 数据导入

周期：7天

专业⼯程师协助您处理，
通过excel导入已有数据。

5、操作培训

周期：日常进行

专业客服带您操作，
日常随时在线辅导。

6、后继服务

周期：终身

我们提供永续的售后服务，
系统平台升级。
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12、系统售后服务
Customer Service
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我们将与您长期合作，提供快速、有效的售后服务！

「阿里心选-过程易」系统采用标准化的售后服务流程

日常操作指导

客服QQ/微信在线

系统维护服务

解决您遇到的问题

系统升级服务

平台升级到最新

培训文档

提供最新文档

紧急处理

紧急问题立即处理
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附件一、系统技术参数
System Technical Parameter
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资源项目 技术规格

操作系统 Microsoft Windows Server 2016 Datacenter  注1

CPU 4核 Intel(R) Xeon(R) Platinum 8163 CPU @2.50GHz

内存 8G 

磁盘空间 SSD 100G

带宽 100M动态，流量预存

Windows实时防护 开启

阿里云高安全快照备份 开启

服务器安全狗 开启，专业工程师配置

服务器日常维护 开启，专业工程师配置，定时补丁，端口维护，域名跳转，黑白名单，杀毒

系统部署搭建运维 开启，专业工程师配置

服务器性能维护 开启，专业工程师配置

程序运行环境 IIS asp.net 4.0

代码环境 .net framework C#

数据备份环境 OSS对象存储 ECS快照备份

服务器托管环境 阿里云ECS

集成托管环境： 应用程序服务器

资源项目 技术规格

CPU 4核 Intel(R) Xeon(R) Platinum 8163 CPU @2.50GHz

内存 16G 

磁盘空间 SSD 100G

数据库 SQL Server 2016 WEB

数据库备份 开启，专业工程师配置

服务器托管环境 阿里云RDS

集成托管环境： 数据库
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附件二、客户列表
Customer List
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附件三、背景简介
Background Info
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「阿里心选-过程易」
我们的使命是：

帮以订单为中心的企业，用一套系统打通全过程，让订单流程省时/省钱/省人，实现毛利变纯利！

众所周知，毛利 - 销售费用 - 管理费用 - 财务费用 = 纯利。

不良的过程管理，造成延迟/损耗/不稳定，是让利润溜走的重要原因。

而业务复杂性、人员水平、业务规模，都让问题进一步放大。搞定过程管理，才能毛利变纯利。

「阿里心选-过程易」系统，特别适合独具管理思路和想法的经营者，定制让企业拥有特殊竞争力的过程管理方案。

10年成熟平台，100项可定制过程，与1000位有思想的老板一起使用「阿里心选-过程易」！

我们擅长：一套系统打通全流程

我们擅长协助以订单为中心的企业，改善过程效率：

以“信息共享、操作标准化、管理反馈”3板斧，解决过程管理“延迟/损耗/不稳定”3难题。

如果您正在寻找一套能贯穿业务全流程的系统，让「阿里心选-过程易」帮你订单流程更给力，毛利变纯利！
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