
省时省钱省人，毛利变纯利

「阿里心选-过程易」对接钉钉指南 

2021年05月19日

阿里云心选

1



省时省钱省人，毛利变纯利省时省钱省人，毛利变纯利
目 录

1、封面  ····························································································································································································································································   1

2、对接钉钉更方便  ·····································································································································································   3

3、如何对接钉钉  ·········································································································································································   5

            3.1 登录钉钉后台  ································································································································································  6

            3.2 完成认证  ·······································································································································································  8

            3.3 创建网页应用  ································································································································································ 10

            3.4 设置授权  ······································································································································································· 13

            3.5 过程易系统中的设定  ····················································································································································· 16

            3.6 工作检查表  ··································································································································································· 18

4、日常使用  ················································································································································································· 20

5、系统安全保障  ········································································································································································· 22

6、系统升级保障  ········································································································································································· 24

7、系统实施流程  ········································································································································································· 26

8、系统售后服务  ········································································································································································· 28

，

2



省时省钱省人，毛利变纯利

对接钉钉更方便
Connect DingTalk
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对接钉钉：建立客户、供应商、员工门户

「阿里心选-过程易」对接钉钉后，系统会将业务单据的通知、抄送直接发到员工的钉钉中，极大程度的方便
员工日常操作。员工可以在钉钉中收到单据提醒消息，点击直接进入单据完成处理、审批、驳回。
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钉钉对接
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如何对接钉钉
How To Connect DingTalk
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如何对接钉钉/登录钉钉后台
Login DingTalk Official Account
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登录钉钉后台：从钉钉官网https://www.dingtalk.com/登录

7

用管理员手机扫描登陆。如尚未注册，跟随页面提示进行注册，企业注册是免费的。
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如何对接钉钉/完成认证
Authentication
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完成认证：完成钉钉本身的实名认证
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认证可能需要1天时间。

实名认证是钉钉的要求，主要是核实该钉钉持有企业的真实性，只要是正规企业，提供有关资料，很快就能通过认证。
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如何对接钉钉/创建网页应用
Create Web Page Application
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创建网页应用：在工作台中，创建一个网页应用。
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将开发模式选择为“开发应用”，应用类型选择为“微应用”：
将应用首页链接、管理后台地址设置为：
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创建网页应用：在工作台中，创建一个网页应用。
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创建一个网页应应用，获得APPID、AppSecret、AgentID

将开发模式选择为“开发应用”，应用类型选择为“微应用”。
将应用首页链接、管理后台地址设置为：http://您的系统地址/WXDefault.aspx  例如：http://123.kpichina.com.cn/WXDefault.aspx 

将PC端首页地址设置为：http://您的系统地址/LoginPage.html    例如：http://123.kpichina.com.cn/LoginPage.html
服务器出口IP，请找过程易技术人员获取。

创建应用成功后，系统将自动进入开放平台: https://open-dev.dingtalk.com/   如果你已经退出了开放平台，可以在工作台上，所创建应用的“设置”中进去。
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如何对接钉钉/设置授权
Authorization
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获得信息：在开放平台中，获得有关信息

14

在首页获得CorpId，在基础信息中，获得CorpID、AgentID、APPKey、AppSecret。
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设置授权：在接口权限中，开通4项高级权限。
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开通4项授权。
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如何对接钉钉/过程易系统中的设定
ProYi Settings
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过程易系统中的设定：设定APPID等

17

对接移动端类型选择“钉钉”将钉钉后台获得的CorpID、APPKey、AppSecret、AgentID(应用号)填入。填入人力档案中记录挂钩钉钉号的列。

这些项目都必须正确填入，否则连接不成功。
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如何对接钉钉/工作检查表
Checking List
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检查表：必须做的工作汇总清单

19



省时省钱省人，毛利变纯利

日常使用
Daily Use
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日常使用：将客户、供应商、员工加入钉钉

21

第一次在钉钉中登录过程易系统，会要求验证过程易的帐号和密码。
验证成功后，系统会自动将过程易系统帐号和钉钉号绑定。

用户在移动端中注销时，这种绑定关系自动解除。

用户或者管理员修改其帐号密码后，这种绑定关系自动解除。

当员工离职，收回其过程易后，这种绑定关系自动解除。

绑定关系解除后，系统将重新提示需要验证过程易帐号和密码，视同第一次登录。
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系统安全保障
System Security Guarantee
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传输安全

系统部署在阿里云，全国政府机构上云安全性排名第一，值得信赖

「阿里心选-过程易」系统部署在阿里云，数据安全性有保障

SSL加密传输

数据安全

数据自动备份

基础安全

系统定期升级

帐号安全

帐号密码加密保存

权限安全

按角色人员划分权限

物理安全

阿里云高规格服务器
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系统升级保障
System Upgrade Guarantee
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我们一直在升级迭代的路上，我们将积极听取您的宝贵意见！

2019年12月15日

25

过程易v1.0发布
业务流程引擎

项目过程发布
支持项目过程场景

2015年8月20日

过程易v2.0发布
手机端功能更新

2020年3月20日

订单过程发布
支持订单过程场景

2020年5月15日

过程易v4.0发布
echart功能升级

2020年8月18日

行政人事过程发布
支持内部过程场景

2020年12月10日

过程易v6.0发布
微信/钉钉接口

2021年1月5日

过程易8.0发布
过程看板、过程7武器

2021年3月15日

API升级

2021年6月15日

BI报告
自动化升级

2021年8月15日
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系统实施流程
System Implementation WorkFlow
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我们将与您密切沟通，采集您的实际需要，确保您获得合适使用的系统！

「阿里心选-过程易」系统采用标准化的实施服务流程

1、需求沟通 & 确定⽅案

周期：5天

专业人员和您对接，
采集您的实际需要，

形成方案。

3、部署配置

周期：15~30天

专业⼯程师和您对接，
按您的实际需要配置，

如需二次开发则按需进行。

2、签订合同

周期：3天

4、权限分配 & 数据导入

周期：7天

专业⼯程师协助您处理，
通过excel导入已有数据。

5、操作培训

周期：日常进行

专业客服带您操作，
日常随时在线辅导。

6、后继服务

周期：终身

我们提供永续的售后服务，
系统平台升级。
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系统售后服务
Customer Service
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我们将与您长期合作，提供快速、有效的售后服务！

「阿里心选-过程易」系统采用标准化的售后服务流程

日常操作指导

客服QQ/微信在线

系统维护服务

解决您遇到的问题

系统升级服务

平台升级到最新

培训文档

提供最新文档

紧急处理

紧急问题立即处理
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